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asaion | O1 02 03 04 05 06

» e ase
o G Eo Create an account
sign in Create an account [3 Pleate ensure the detail beiow match your We sent you a code
, Entar It balow to verify
C rea te | Welcome back! Latx gat startacl liphane_emaill} Set up your PIN code
Ermail WD Manage your FWD insurance securely
Email L
new user - 4 3 1 6 8 4
Mational 1D [N NN -]
Didr't: gt the cade?
Request for new cods in: ¥
Y&751629(3) % Jan 3033
Dan't have an account ye  GM@ate an account
Your birthday
FWD My transaction(s) Saaall
Select if you're an FWD policy holder 7o Vo[ wee v -
13 completed
Wa will Lsa tha mebile phona number an your Tt
for future sign in as well ek 2
Alraady have an accourt® Sign n here ? +
a8
L3
D C
Open Omne application Enter your username Fill in the ID/passport Confirm the OTP code Set a 6-digit PIN for Account successfully
in registration page. as a member. Click number to verify your and click "Verify" future logins created. Users can enable
If you're new user, "Select if you're an identity as provided () Note : If you have not biometric authentication
Click "Create an FWD policy holder” by FWD when purchasing received the OTP W.'”_“'” for more convenience.
2 minutes, click on 'Did not
Page acoount” and accept "Omne's the policy, and click receive OTP?' to receive a
. new OTP code.
_ Terms of Service" "All set!"
(D Note: If you open
the app using a link or then click "Next" @ Note : If the mobile
QR code the app may number is not updated,
go directly to step 3. you can press 'Change

number' to switch phone O-I
number.



Change

of email /
mobile number
for login

Page

2/3

THE 100.000.00

Vaurly
16 Jdan 2022

My transactionis)

Dac
13 Complated

aom

Click on the
"Profile” icon

@ Changing mobile number
and email will affect
logging-in to Omne only,
it is unrelated whatsoever
to receiving policy
information from FWD

ae -\
Profile 2 B |

O feemad

Your Weekly Activities

¢ 21- 30 Aug

Click on the
“Pencil” icon to edit
personal information

@ If you'd like to switch to
a mobile number or email
that's been registered
before, you need to delete
the existing account
(please note that points
cannot be transferred).

Chevitdee Docleayiarm

Preferred sign in method

@ Mabile number

= 56 ~ 1234567890

T Try Insta Health now

Select the preferred

login method using
either "Email"” or
"Mobile number” and
fill in the updated
information

. @EDe

Verify your email

Enter it below to verify

4 3 1 6 8 4

Code expires in

Confirm the OTP code
received through the
new email or mobile
number and click
“Verify"

FWD

insurance

e Mobile has been updated successfully

@ Cheavitdes Docleayiam

Your Weekly Activities

< - 50 hug >

The system notifies

that changes have been
made. The chosen email
or mobile number may
now be used for the
next login

02
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FWD Insurance

Ananin SO0
DENIEIIS | Life protection insurs noe

Cavered for: THB 300.000.00
Framium amaunt: 5
Faymant fraguancy Yuarly
Mast paymant on: 6 Jan 2022

My transaction(s)

13 completed

Find FWD netwerk medical

facilities
Uss aur gealoeatar ta halp fird rar by
natwork hospitals or clinics.

Quick links

Submit claim: For submitting claims through an
online channel without limitation on claim amount
and number of claims

Manage policy(s): For submitting requests to

change policy information

View document(s): To view the details of each
policy e.g. Coverage, Premium payments,
Beneficiaries, etc.

Pay now: For paying premium through credit card
as a single payment

My policy(s)

To view the details of each policy e.g. Coverage,
Premium payments, Beneficiaries, etc. And to view
information on funds, current investment value
proportion and unit value in each policy

My transaction(s)

To view history of claim submissions and requests
to change information

Find FWD network medical facilities

Use the geolocator to help find nearby network
hospitals or clinics.

FWD

insurance
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A. Submit
claim

Submitting claims
of all type (exceptin
the case of death)
e Outpatient
reimbursement
e QOutpatient surgery
» Hospitalisation

e Critical illness
including cancer
» Disability and

dismemberment

My transaction(s)

How to claim

Step 1- Take or upload a photo of
i and "Medical i

(size <5MB)

Step 2 - Fill in claim details and attach
additional docs (if any) e.g. Claim
settlement letter, Pathology report for
Critical illness including cancer

Step3 - Review and provide payment
method

Done! We'll keep in touch via email/'SMS, or
you can track real-time status via Omne.

Read "How to claim”
and click "Make a
claim”

<

Capture all your receipts

Step1 Step 2
Verify your details

Cheevitdee Doolaeyiem

Hospitalisation

TheOne Medical Solution

Policy numbar 00213200
12/12/2565

Bumrungrad Hospital Thailand

[ ! received reimbursement from anather
insurer for this claim

Take or upload a photo of Specify the type and
“receipt” and "medical provide complete
certificate” according to  details of the claim
the requirements specified

on-screen

1. No limit on number of pictures. Each @

picture should not exceed SMB

2. Click on document-shaped icon below
to check or delete attached-pictures by
clicking on the delete/minus symbol

Check claim information

and payment channel.
Certify the claim, agree
and consent to terms

FWD)

insurance

05

Step1 Step 2

Cheevitdee Doolaeyiem
Claim type Hospitalisation

Policy TheOne Medical Solution
Policy number 00213200

Duration of
hospital stay

12/12/2565 - 12/12/2565

Medical centre  Bumrungrad Hospital Thailand

' P '
Treatment cost  THB 4,500 We've got it from heral

We've received your claim, and we'll

Your payment method update you within 3 business days

Please keep al ents and receipts for 180
days as oc @ need to check these.

All details I've declared are true, and |
authorise and consent to using my
information for this claim

Wait to be notified on the
progress within 3 business
days. For automatic

evaluations, you will be

and conditions of service notified that the claim is

i 1

. PromptPay must be linked

The bank account name approved and/or the claim

must be the same as the

is paid on this screen.
policy-owner's

AO1

to the National ID card
number of the policy
owner.






B. Personal
information

Change of
name / marital
status

My transaction(s)

+*

Manage policy(s)

nation
re I
Email /
Pfama / Mailing moblle number
marital status address

I Billing details

g &

Recurring Paymant
payment frequency

Investment options

Policy details

(5]

Palicy
loan

If your contact information is
incorrect, you can click on the
menu “Manage policy(s)"” and

select "Name / marital status”

Update personal details

Cheevitdee Dooleayiem

Update your personal details below

MR

Cheevitdee

Dooleayiern

Single

Update information
that you would like
changed

Personal particulars

Please provide an ID card and/or certificate
of name change

Clickon + take a picture.
Upload a picture of your new
National ID/Passport or an
official letter from the

government.

(D Only 2 pictures can be
attached at most.
Each picture must not be
larger than 5MB

FWD

insurance

We've got it from here!

We've received your Change of Name
and/or marital status request, and
we'll update you within 5 business

days

Confirm OTP code and wait
to be notified within

5 business days. Information
on how to check the status
of requests can be found on

page FOT

BOT



FWD

insurance
B. Personal O' Z O 3 04
n n
information
ao -\ ( we -~
< < &
C ha n ge O_F Manage policy(s) Change mailing address Change mailing address
Personal in’ Select policyls] Enter your new mailing address
mailing &~ N P
vy Mailing P Crisis Fichter
a d d ress address o M g No. 6 O-NES Tower
Billing details
4th, Z2nd-23rd Floors Sei Sukhurmit &
i M vPrime Medical Plan
e . 1610 All done!
‘Wa've complatad your Changa of
Investment options malling addrass requast
Bangkok
Khlang Taai
o L, tong Toe!
:‘.ﬁ;
.-o:;d;rm
My transactienis) ' . . . .
5| If your contact information is Select a policy for Fill out the new address Confirm OTP code and
incorrect, you can click on the which you would like information completely the system will notify
+ 7] - " . .
menu "Manage policy(s)" and to make changes. that the information has
u 1: "
select "Mailing address (May select more already been changed
than 1 policy)

BO2



B. Personal
information

Change of
email / mobile
number

My transaction{s)

E Complated

<

Manage policy(s)
Personal information
& B =
[r— Email /
il status mobile number
Billing details

&

Payrment
Fruquancy

Investment aptions

&
Switch Partial
Funds mithdrawal

Palicy details

0

Policy
lcan

If your contact information is
incorrect, you can click on the
menu "Manage policy(s)" and
select "Email / mobile number"
@ Changing mobile number
and e-mail will only have
consequences with policy

servicing, it is not related
with logging-on to Omne

personal detail

-— 0812345678

cheevitdeed@fivd.com

Click on "Mobile number”
or "Email"” to change your
information

( In the instance where both
mobile number and e-mail
information have been
changed, users will need to
enter the OTP code received
through both channels

FWD

insurance

All dena!
We've completed your Updata
personal details request.

Confirm OTP code and
the system will notify
that the information has
already been changed

BO3



B. Billing
details

Recurring
payment

ies Manege
che policylsl

My transactionis)

13 cComplured

+

<

Manage policy(s) Change recurring payment

Personal information Select policy

|.'n' f ol @ crisis Fighter (10 Pay)
Erveail £ it i Palicy no: BOOOKSTT
mobile ember _ Frarmiuen; THE 16786100
Due date: 20 APR 2024

Marwe [
marital status acldruss

Fraguency: Yearly

Billing detalls

Paymant mathod: Credit cand

.
azs
el Pogrmweer:
Fraquancy

=
Recurring
payment ptions
-
Bwitch

funds.

Palicy details

Click "Manage policy(s)” Select policy and

menu, then click onthe  then click “Next

"Recurring payment”

<

Change recurring payment

Entar your new paymant matheod details
Cheevitdes Dooleaylam

1N 22322 3333 4044

| ertify that | am the cwrer of the sbow credt
card rumber and | acknawledge that | have read,
understood and agreed with the terms &
canditions

Enter the payment
method details and
then click "Next"

<

Change recurring payment

View summary

Mew recurring
Payment method

Cradit card

Cardholder name
Cheevitdes Docleayiem

Credit card ne.
M 2232 3333 A

Expiry date
0W2e

Crisis Fighter (10 Pay)
Folicy no: BOOD497TI

Review summary and
then click "Submit”

FWD

insurance

All donet

We'va completed your Recurring

payment request.

Confirm OTP code and
the system will notify
that the information has
already been changed

BO4
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B. Billing ( e@e
details (

Manage policy(s) Update payment frequency Update payment frequency
Payment made changes can be requested Payment made changes can be requested
Personal information up to 30 days bafore and after the due date up to 30 days before and after the due date
to affact the currant cycle's premium to affact the currant cycle's premium
& h navmant payment
i [ Crisis Fighter (10 Pay) (-]
L !’ Mails
| . - . Crisis Fighter (10 Pay) ]
, ,
Payment | —
Guarterly THE1,000.00 : ) ’
= P Quarterly THE 1,000.00
requency 51 P
e i B e O Monthly THB 420.00 Wa'va got it from hera!
Payment ) - - ) i We've received your Change of
frequency O Half yearly N . a _"I_'_'_": I . ] A _' ..-.II PRI pRhan= payment frequancy 'r'mlr:’.r_nrrlwr'l
update you within 5 business days.
O Yearly O Half yearly THB 2,520.00
funds
vPrime Medical Plan
® Yearly THE 5,000.00

Policy datails

o

TheQne Medical Selution

TheQne Medical Solution

Iow

Click on "Manage policy(s)” Select policy for which Select the premium Confirm OTP code and wait for a
then click on "Payment you would like to update payment frequency that notification of the outcome
frequency” menu premium payment you'd like to change to. through SMS or email.
wﬁ”::: frequency The system will display the Information on how to check the
premium amounts for status of requests made through
each installment Omne, can be found on page FOT
Remark:

1. Please submit requests to update premium payment frequency 30 days before or after the premium due date,

for it to be effective in the current policy period.
2. Monthly premiums are only accepted via credit card or bank account. If you currently pay in cash, please register B 05

for automatic payments via credit card (see page B0O4) or through your bank's ATMs or app before changing the frequency.



B. Investment
options

Switch funds

i Manage
e policylel

My transacticn|s)

1B compluted

+

Manage policy(s)

Personal information

o

addreas

Click on "Manage
policy(s)" menu, then
click on "Switch funds"

menu

02

Current value

0+ XX%

~e540,000.00

Select one or rmare funds to switch out of.
1500000 « XX%

JPMargan Funds - o
RumiaundAla] 20 70
150,000.00
0.0210
50,3300

15 JAN 2023

)+ NX%

225,000.00
1500000
15000000
12 DEC 2022

Choose the original fund
policy and specify
the proportion you

wish to switch out

03

<

Switch IN

Switch in the remaining ameunt into your

existing fund(s) or choose to add new funds.

Exstimated total

THE  97,500.00

Select the target fund
from the existing funds
or choose a new fund by
clicking "Add new funds"
and specify the allocation
along with studying the
prospectus.

Please study and understand

the summary of the fund

prospectus before making an

investment decision for the

maximum benefit of the investor.

04

30% | THE 67,500.00

Switch IN to

100% | THB 97,500.00

I confirm I've read the fact sheet(s) for
the fund(s) I'd like to switch into

e 97,500.00

Diselaimer:
Orders made after 16:00 on working days or
orders made on fund holidays will be
precessed on the next business day

| acknowledge that | have read, understoad
and agreed with the terms & conditions

‘

Check the modified
information on switching
funds and certify that
you have studied the
prospectus, along with
having read the terms
and conditions of service

lransactions submitted

after 4:00 PM on a business

day or on a non-busi

for the fund, FWD will be
approved on the next business

-tions can be

day when transa

processed.

ay

FWD

insurance

We've got it from here!

Wa've re

ved your Fund switch
request, and we'll update you withir
5 business days.

Confirm OTP code and
wait for a notification of
the outcome through SMS
or email. Information on
how to check the status of
requests made through

Omne on page FOI

BO6



B. Investment
options

Risk profile

Manage
policy(s)

My transaction(s)

“} Cempleted

Manage policy(s)
Personal information

o

Mading
addreas

Risk

Policydeta  Profile

Ls) 8

Policy Tax
toan consent

Click on "Manage
policy(s)” menu, then
click "Risk profile”

If the assessment results

are over 1 year old, you will be
notified automatically and
able to update information
by clicking on the notification

box.

Update particulars

Update risk profile

. Please check and updat articulars
Let's get started on getting your risk camabuntabibd ot el b st

profile up to date Personal particulars

. f Cheevitdee

v Personal particulars &
% Svitability assessment

Lt upate IS JAN202Z Dooleayiam
Total score

Risk bl

Thailand

Married

Click on the "Personal Update your personal

particulars & Suitability particulars and complete
assessment” menu the investment risk

evaluation form

(D Ared dot means the
assessment results have
expired and an update is
required in order make any

fund-related transaction.

° Risk profile updated!
You heve successfully updated and completed your
risk profile. If you subscribed to Automatic
d Portfolio , your portfolio
will be automatically changed to match your risk
score.

YOUF FISK DIOTINE Nas DEEN UpaaTes
successfully

| Personal particulars &
I 4 Suitability assessment

Your current risk profile

Last update 15 JAN 2023
Total score 37
Risk level 5

Investor type Very high risk

Update your personal

particulars and complete

the suitability assessment

FW)

insurance

@ Risk profile updated!

ully updated and

WERPEPRA

#® Name change update is in progress

We have received your request to updste your name
and are working on it

Personal particulars &
J i Suitability assessment

Your current risk profile
Lamt cpdate 15 JAN 2023

-

Name update

We have received the request to update
name and it is in progress.

In the instance, Name-
Surname has been
changed, wait for a
notification on outcome
through SMS or e-mail

BO7



B. Investment
options

Partial
withdrawal

My transacticn|s)

1B compluted

+

02

FWD Sprint Link

Manage policy(s)

Salect the funds you wish to withdraw:
Personal information o

SCBTMFPLUS-I

h
[— 150000 100,000.00
SCBSMART2A
1.000.00 200,000.00
TAMSETS50-RU

100000 300,000.00

funds
Partial

Policy details withdrawal

Click on "“Manage Select the policy and

funds you wish to
withdraw

policy(s)” menu,
then click “Partial
withdrawal” @ In the case of selecting

fund withdrawal when having
» same fund for the main

= e premium, the
nvestment-linked insurance
premium, and the top-up

the
Yp-up premium

premium, g
fund for the

no

03

FWD Spri&k °

SCETMFPLUS-|

10200000

S0,00000

Total estimated withdrawal ameunt
The 210,000.00

Specify ratios of the
current funds, from

which you would like
to withdraw

“ G o

<

Review your withdrawal

Entimation hassd upon latast market o

Total astimated withdrawal amount
THe 210,000.00

Please note that withdrawal fes may be deducted
from withdrawal ameunt.

Your payout method

= >
B ereeaens sese 1289

| acknowledge that | have read, understood
and agreed with the terms & conditions

Review your
withdrawal and add
a payout method.
Accept the terms and
conditions of service
Transactions submitted
after 4:00 PM on a business day
or on a non-business day for the
fund, FWD will be approved on

the next business day when
transactions can be processed.

FWD

insurance

We've got it from here!
Wa'va recalved your partial
withdrawal request, and we'll update
you within 5 business days.

Confirm OTP code and wait
for a notification of the
outcome through SMS or
email. Information on how to
check the status of requests
made through Omne on page
FO1

BOS8



05

B. Policy
details

. u§msnsu” .

dayadudd

THB 80,000.00

Manage policy(s) Request Amount

O

a .

l 2 (2 o}
wisusa-ana/ wivudoglums  wibuSiwas wad
amumwausa Sadvianans Insdwriaia

Personal information

N I
&1 o =
Email /
‘mobile number

O

Name / Mailing
marital status addrass

Lol

) 222

Confirm email

’ ilnuamsnhs:ldu'a

Policy loan

Billing details wu/udludos whouwsais:

wsdaihs:salui o Is this your current email to receive an Submitted  Inprogress

Stamp duty fees
Deduction from loan amount
+ THB 1, for THB 10,000 or less
+ THB 5, for more than THB 10,000

e

acknowledgement of your loan request?

m
== thai.user12345@email.com

dayanmisavnu

Recurring
payment

Payment
frequency

We've got it from here!

We've received your Policy loan

e "
request, and we'll update you within

Investment options i
5 business days.

auuideunasnu
ssssss

Your payout method # Change

2 N N
doyansusssu

ot
= )

Risk 1l 5282 3456 7890 1289

profile

o

Adumunsusssy  uboldansaandou

|:] | acknowledge that | have read, understood
and agreed with the terms & conditions

Policy details

O

Submit

Policy
loan — -
Click on “Manage Select policy Check loan limit and the Click “Yes"” to confirm  Confirm OTP code and wait to be
policy(s)” menu latest loan interest, email to receive an notified within 5 business days.
then click “Policy loan” then verify your payout acknowledgement of  In the case of an automatic
My transaction(s)
& | o method and agree to your loan request and  evaluation, there'll be an on-
“terms & conditions” related documents for screen notification that your loan
+
all your policies. has been approved. Information
@ » The loan limit and interest Y P PP
rates depend on the policy's on how to check status of
terms and conditions. .
« The bank account name that requests available on page FO1

receives the loan must be the

same as the policy's owner B O 9



B. Policy
details

Tax consent

i Manage
e policylel

My transactionis)

13 cComplured

+

<
Exercise tax deduction for
insurance premiums or

downl | tax certifi

Exercise tax deduction for

Manage policy(s) insurance premiums

Personal information

@ 1give consent to FWD to
disclose my premium
information to the Revenue
department

o

given consent are auto-selected

- PProvide your consent on tax
18] deductions for insurance premivms
Tap here to select the policyls) that you wish

— to exercise tax consent right

Billing details

- Selact all
=22 View or download your tax certificate
Tap here to select & policy to view or -
risis Fil r
dawnload the tax certificate for financial year Crisis !?I‘l ﬂo Pu)
2073+ Palicy no. 120786723

H Pravious consent - Yes

¥Prime Medical Plan
Palicy na. 120786000
Previous cansent - Mo

-
Frecurring
payment Treuen::

Investment options

TheOne Medical Solution
Palicy na. 1207868281
Previous cansent - N

Switch
funds

Policy detaile

| do not give consent to FWD to
disclosa my premium information
to the Revenue departmant

Click on the "Manage Click "Provide your Select the policy(s)

policy(s)” menu, consent on tax and click on "Next"

then click “Tax consent” deductions for
insurance premiums”

Remark:

1. Policies for which tax deduction consent has been submitted will display a checkmark in front of the policy.
2. If tax deduction consent have been submitted for all policies, no further requests can be made. To make
changes, you must first select 'l do not give consent' then submit a new request.

3. Selecting 'l do not give consent’ will result in the cancellation of all tax deduction consents for all policies.

< a o

Exercise tax deduction for

insurance premiums

View summary

Policy(s) applied for tax exemption and

to be sha

th the Reve:

Crisis Fighter (10 Pay)
Palicy no, TI07B6723

wPrime Medical Plan
Palicy no, TZ07EE000

TheOne Medical Sclution
Policy na. TIO7BE888]

Plaasa nota:

Your currant request will svse ride sll previos
requests. It will be considered as the latest

request and shared with Revenue
department

nua

Review summary and
then click “Submit”

FWD

insurance

all done!

Wa have received and proce:

shared to the Revenue department
within 7 business days

Confirm OTP code and the
system will display “We have
received and proceed your
request in our records,
which will be shared to the
Revenue department within

7 business days”

B10



FWD

O1 03 04

B. Policy
details (A

ae T

<

Change beneficiary(s) details
Enter your beneficiary(s) details

Mike Smith
Billing details

Beneficiary(s) a
details

All done!
We've completed your Change of
beneficlaryls) detalls request.

Total allocation

{3 Add beneficiary

[ ' =cknowledge that | hav read, understood
and agreed with the terms & conditions

Beneficiary(s)
details

MNext

Mansge
palicylal

Click “Manage policy(s)” Check the beneficiary(s) Click on "Add new" to Confirm OTP code and wait for an
then click "Beneficiary(s) name(s) and click "Edit add new beneficiaries update within 5 business days. In the
o . details” beneficiary(s)" Or click on To delete case of an automatic evaluation,
B coneien @ Some policies may not display beneficiaries you will see an on-screen notification

b ficiary inf ation and . .
snenciary intormation an saying "All done!”. Information on

allocation details.

how to check status of requests

available on page FO1

Remarks:
1. In the case of new beneficiaries who are in a same-gender marriage, please
specify the relationship as "Life partner (for LGBTQ+)" B-I-I
2. In the case of new beneficiaries who are in a marital relationship without
marriage certificate, please specify the relationship as "Husband/Wife."



FWD

O ! insurance

B. Policy
details

{r-anage "

Personal information

] (s]
Nama / Mailing

T A
vPrime Medicaﬁﬂbq
08 (e oromec o °"

Email /
mobile numiber

Billing details

Deposit to company

|ICP option

m

Recurring Payment
paymant

’ | i © Bank transfer
O PromptPay
Investment options
Select policy you wish to make

- a loan repayment for

All done!

Switch
funds

We've completed your ICP option

Crisis Fighter (10 Pay) O Premium settiement

120786723

request

Policy details

Disclaimer:

vPrime Medical Plan By changing the cash payout aption, the
already deposited funds will remain with
FWD and accrue interest until the maturity
date of your policy.

o R

Policy Tax Banaficiary(s)
loan consent details

&

002132500

TheOne Medical Solution

Submit

ICP option

Click on “Manage Select policy Select a payout option Confirm OTP code and the

policy(s)” menu, then you prefer and fill out the system will notify that the
M:;"""M'] click "ICP option® information information has already

(D The bank account name for been changed

refund must be the same as
the policy owner's

Remark:

1. Changing refund method from deposits with FWD to a different process. The savings will continue to accumulate

with interests till the policy's expiry date or till FWD receives a withdrawal request from the policy owner
2. The available methods of refund depend upon the type of policy B-I 2
3. This update will reflect only ICP type, not yet include other payout e.g. annuity, dividend, mature, etc
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B. Policy
details

Cancel or
surrender

policy

Partial

i‘,i;

Beneficiary(s)
details

What would you like to change? We understand that
sometimes circumstances
change. If you need to

Freelook cancellation

Cheque
Cancelor  cancellation
surrender

Surrender policy & fwd.coth

policy
Click on "Manage policy(s)”  Select option The system will direct you
—— , menu, then click “Cancel to the FWD website, that
B i or surrender policy” contains information on

how to cancel or surrender
a policy.

B13



B. Policy
details

Cheque
cancellation

My transaction(s)

+

a-e -
Personal information

| . ‘ ¢
s -
G 0o .
= ] Cheque cancellation request
iling
address

ae T

Cheque cancellation request

Select policy
| Benefit payout V.
Billing details
Crisis Fighter (10 Pay)

& EE‘“ Policy No: BOOD497T! Lost cheque or draft
A vPrime Medical Plan
eyt iaad Policy No: D21128135 6,000.00
Investment options TheOne Medical Solution Your payout method
Policy No: 40445836

Your default payout option will be the new
o payment method
Switch
funds

Add payment method
Policy details

Disclaimer:

©

If your cheque or draft is lost, we'll need to
file a police report to cancel it. This process
takes 10 business days, after which we can

transfer the payment

cancellation

Fill out request details
and then click “Add
payment method”

Click on "Manage
policy(s)” menu, then
click "Cheque
cancellation”

Select policy and
then click “Next"

Remark:

1. This change will affect the receipt of payments according to the policy conditions from this time onwards.
2. In the event of lost cheques/drafts, FWD will take approximately 14 business days to report and request a
stop payment. After this process, the payment will be transferred.

<

Add payment method

PromptPay

I've registered my PromptPay account with
my national ID.

Provide payment
method details, the
users can choose
between “PromptPay
and Bank account”

FWD)

insurance

Confirm OTP code and
the system will notify
the result within

7-14 business days

Bl4
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C. View
document(s)

Preview documentt

Sebenit Minsga View
s rolerish  documents)

¢« Document(s) Seneficia

Policy contract | | Billing statements Keep your info secure

Paolicy statemants Official receipts
Canfrmationterters) (RTINS

Tax certificata

This decument may con
personal information. Pleass

the risk before downlos

My transaction(s) Seaall ¥

—
(_gancal \J m
M A

Tax certificate
13 completed
asz

Click on "View Select a document Upon selecting a Click "Download” to
document(s)” document, our system confirm.
will display it on your

screen. You could

download the document

by clicking O on the

upper-right icon

CO1l
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D. Renewal
premium
payment

QR code
payment

My transaction(s)

Select policy to pay your
renewal premium

13 Complated

Crisis Fightar (10 Pay)

Select payment method
Prasthirn THE 42,000.00 Crisin Fighter 10 Pay)
‘What do you want to make a e s o Pl ”
payment for? Pramiuem amount  THE 42,000.00
vPrima Madical Plan
Loan repayment QR code for bank transfer >

Renewal premium Credit card

Click "Pay now" Click "Renewal Select policy, if the Select payment
premium” policy is not displayed, method by "QR code
it means the premium  for bank transfer”

payment is not due yet.
Remark:

1. Please submit requests to update premium payment frequency 30 days before or after the premium due date

2. For policies enrclled in automatic premium payments via credit card or bank account, online premium payment services
will not be available to prevent duplicate transaction.

3. The system will update premium payment information and electronic receipts on the next business day after you have
received an SMS payment confirmation.

4, For policies purchased through SCB, in case of premium payment made before the due date, the system will update the

information and send an SMS within 2 business days after the due payment date

FWD

QR code for bank transfer

Payment details

Download QR code

Back to dashboard

Click “Download QR
code” then open the
bank application to scan
the QR code saved in
your mobile album to
pay premium.

DO1



D. Renewal
premium
payment

Credit card
payment

My transaction(s) Select policy to pay your

renewal premium

:i} Completed

Crisis Fightar (10 Pay)

Prorvium, THE 42,600.00

Yhat do you want to make a
payment for?

wPrima Medical Plan

Loan repayment

Pramum THE 24,000,00

Renewal premium

Click "Pay now" Click "Renewal Select policy

premium” and then select

payment method
by “Credit card”

Remark:

1. Not allowed to make payments for Unit Linked policies purchased through SCB bank.

2. For policies enrolled in automatic premium payments via credit card or bank account,
online premium payment services will not be available to prevent duplicate transaction.

3. The system will update premium payment information and electronic receipts on the
next business day after you have received an SMS payment confirmation.

4. If the premium has been successfully paid but there is an event that prevents the
transaction, you will not be able to repeat the transaction through Omne.

Click here to see how to make premium payments through other channels

FWD insurance

THE &2,000.00

CLOBAL CARD

0 wisa R

AT-AT-IT-TT VISA

CARDHOLDER MAME

Fill in credit card

information, then confirm
the OTP code received via
SMS through the phone
number provided to the

credit card issuing company

(@ Allows payments with
Visa, Mastercard, and |CB
credit cards only.

FWD

insurance

Payment success!

Your paymant has baan processed!
Wieww the detais below

Imvice Ne. abfmatdf
Payrmant date 2023-03-07

Amnt THE 4200650

Yo can track all premium payrrerts on
Omne

Receive confirmation SMS
for premium payment.
Instructions for
downloading the electronic
receipt via Omne can be

viewed on page EO2

DO2
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04 OS5

l 9:41 A a . -= \

X | @ QR code is saved to your device album

D. Loan
repayment
by QR code

QR code for bank transfer

QR code for bank transfer

Payment details Payment details

00213200

Policy loan repayment
I THB 73,500.00

’ THB 70,000.00 THB 3,50000
‘ 5.00% THB 73,500.00

My transaction(s)

e
13 completed
203

PR Find FWD networkm adical What do you want to make a

Loan repayment

‘ Renawal premium ' [

Download QR code

Back to dashboard

Click "Pay now" Click "Loan repayment” Review the loan and Recheck payment Use the QR code to
and select policy. interest information, details and then click  make loan payments
then select the Payment “Download QR code” through the channel
amount. to save it in the photo of your convenience.

se make the loan payment
y since the

accumulates dail

DO3

album on your device.

@ In the case of ¢

make a

oan
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n
E. My policy(s)
il 7 1
e o v A
- 2
UszAudsaooulad Egy‘E-LIFE
My policy(s) - = L g ‘
Policy details i3 SR View coverage detail _ _
THB 5,000,000.00 % . Overview Document(s) Beneficiary(s VIeW premlum
— Ps , e 420000 or sum insure of main g )
DTS 1 L st i ¢ ne i ‘ou're covere payment detail
e F- 8 More details policy > || THB5,000,000.00 Such :
wi llz I . uch as premium
00213200 | Investments (Copsed) Cheevitdee Dooleayiem
My transaction(s) Seeall > '”“:f:‘::;’ggg: Y amountl payment
B | S sosom ﬂ:;“';oo oo period and payment
st ifii Current investment. ’ =
[ i Cormmiominars | 8 o s ] < method
vPrime Medical Plan Annualty
00213200 | Life protection
nssosoms View rider(s) detail
Yearly Rider(s)
e Such as start/end
date S . :
s ORROY, View address detail

Bang Sue, 10800, Thailand

for sending
Click “See all >" on Click “More details” documents related

menu “My policy(s)”  from desired policy to the policy.

EO1



E. My policy(s)

Electronic
document(s)

Document(s)

Policy contract Billing statements

Policy statements Official receipts

Confirmation letters Tax certificates

Tax certificate

Tax certificate

Preview document

{ View electronic
document
click on the "Document(s)”
menu tab and select the

desired document.

Upon selecting a
document, our system
will display it on your
screen. You could
download the document
by clicking (D on the
upper-right icon

FWD)

insurance

50 o alert o
the ri efore do g it

P ok

[ Cancel | Download

Click "Download” to

confirm.

EO2



E. My policy(s)

Beneficiary(s)

. Arkaddee Dooleayiem

Sabaidee Dooleayiem
* Sawatdee Dooleayiem
* Sukkapab Dooleayiem

Sukjai Dooleayiem

A
Audsaooulad E&%—LIF z

Beneficiary(s)

Edit beneficiary(s)

N

View beneficiary detail
and benefit ratio in a policy.
To make changes, please refer
to page Bl

( Note: In the case where there have
been no prior changes to the
beneficiary through Omne, it will not
be possible to display the beneficiary
ratio and information.

FWD

insurance

EO3



E. My policy(s)

View unit linked

policy information

FWD Insurance

THE 300,000 00

Yowrly

V6 Jan 2022
My transaction(s) Seeall >

owe
13 completed
»n

Click “See all >" on

menu “My policy(s)”

e -

My policy(s)

FWO's Life Polcy
00213200 | Life protection

THE 5,000000.00

THE 420000

Yoarly

01DEC 2024

wduuloiyloied dislevsfutusvoe
00213200 | imventenants [Laped
THB 500000000
THE 420000
Menthly
30 APR 2024

00213200 | Life protection
THB $000,000.00
THB 420000
Yesrly
01DEC 2024

Click "Current
investment"” from
desired policy

ealzed 1500000 « XX%
e 540,000.00
00 + XX%

JPMorgan Funds - o
Russia Fund A [acc] 50%

27000000
100210
50.33C0
15 JAN 2023

1500000 - XX%

BlackRock Global Funds o,
- World Financials Fund A2 50%
27000000

1000
9.3700
15 JAN 2023

100%

FWD)

insurance

View risk profile

1. Risk profile or the level of risk-taking
ability for policyholder in investment.

2. Unrealized gains/losses of the
investment portfolio within this policy.

3. The current value of the investment
portfolio within this policy.

4. Unrealized gains/losses of each fund.

5. Investment allocation of each fund.

6. The current value, unit holding, unit
price and the latest update date.

Switch fumda Service
7

You can adjust the investment
proportions using the "Switch Funds"
button.

EO4
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F. Track status
and transaction
history and/or
submit
additional
documents

.....

My transaction(s)

See all »

o
;IE Completed 1

+

02

Transaction(s)

Service request(s) Fremium payments

Zli Action required v |
22 Completed ’
waa

ili Daclinad

Click “See all >" on menu Click the menu at the top

"My transaction(s)"”
for track status and
transaction history

to view the information

1.

Claim(s) from every

channel

2. Service request on Omne

3. Premium payment by

credit card on Omne

03 04

L4

Transaction(s) Transaction(s)

Service request(s]

2"i Action required °

2021

DUE BY: 12 DEC 2022

Crisis Fighter 10 pay) Pending details >

Flat A, 7/F, ABC Building i‘i Completed

JI Pegangsaan Il Km 35 sos

Dki Jakarta
Indonesia

12730 22 Declined

22  Completed

In the instance that the

If you want to see more
status of the request/

information.

e s
you can click on v claim is “"Action

for more details required”, please click
on "Pending details” to
view details or submit

additional documents

05

a-e -
|

Pending Details
Change of address
26 May 2022

Idantity proof

Identity proof not readable

Submit

Click on to take
a picture upload
additional document(s)
then click "Submit" to
submit document(s)

within the given time

FOT

period
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G. Find FWD
network

@ Your Current location ® Your Current location v

-
medical n
T | 3 2 v Al e t
facilities | o e e

Your location is used to show your
position on the map, get directions,

estimate travel times, and improve
search results.

Search a Hospital/ Clinic name Search a Hospital/ Clinic name Q

O,
Pe?
?@ 10}

Show List (102) i

Use geolocator to
help find nearby & .

clinics or network 2
hospitals. =

Don’t Allow

A-2
Bangkok International Dental Me ...
(BIDH)

My transaction(s) Private ) | Cashless OFD | Cashiess IFD | Dantal

Medical Check Up Serdce 10 km

Show List (102)

(BIDH)

Samitivej Srinakarin Hospital

Public | | Cashiass OPD | | Cashlass IPD

Samitive] Srinakarin Hospital \ Samitivej Srinakarin Children's General
Public ) Cashines OPD | | Cashiess IPD i ospital

Click on the banner Select option “Allow The system will display You can sort the list of

“Find FWD network Omne to use your medical facilities hospitals/clinics

medical facilities” location” within a 10-kilometer alphabetically or by
radius. distance.

@ If the user does not consent to
location access, they can search
for hospitals by entering
information in the displayed
menu.

GOl
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